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Output or 
Outcome

Metric Name

1
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output Rough sleeping on a single night (official snapshot count)

2
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome Estimated number of people sleeping rough over a year

3
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome

Number of people supported into settled accommodation after 
sleeping rough

4
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output

Number of repeat homelessness cases (statutory and 
non‑statutory)

5
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output Number of households in temporary accommodation

6
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output

Number of households in temporary accommodation with 
children

7
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output Households in B&B for over 6 weeks

8
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output

Number of people assessed as homeless or threatened with 
homelessness

9
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output Number of successful prevention or relief duties completed

10
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output Number of people housed via Housing First

11
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome % of new homes delivered that are affordable

12
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome Net additional dwellings per year

13
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output Number of homes for social rent delivered

14
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output Number of long-term empty homes

15
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output Number of households on the housing waiting list

16
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome % of housing stock that is non-decent

17
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome % of homes with EPC rating C or above

18
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome

Proportion of private renters living in homes with Category 1 
hazards (HHSRS)

19
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome Rent levels: Median private rent as % of median local earnings

1. Homelessness & 
Rough Sleeping

2. Housing



20
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome

% of new homes built meeting Building Regulations Part M(4) 
Category 2 or 3 (accessible homes)

21
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output Number of new homes consented through planning

22
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output Number of homes improved through enforcement or intervention

23
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome % of homes improved following intervention

24
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome

% of people with co-occurring mental health and substance 
misuse issues supported by joined-up services

25
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome

% of people facing multiple disadvantage who report improved 
wellbeing, housing or employment stability

26
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome

% of service users experiencing fewer repeat episodes of crisis or 
homelessness

27
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Output

Number of individuals supported by coordinated, multi-agency 
interventions

28
More Social, Affordable & 

Good Quality Homes
Maintaining Good Quality 

Homes
Housing & Housing Development Outcome

% of local systems implementing MEAM/Changing Futures-style 
coordinated delivery models

29 N/a N/a N/a Outcome % of children achieving a good level of development at age 5

30 N/a N/a N/a Outcome % of children in reception year who are overweight or obese

31 N/a N/a N/a Outcome
% of eligible children taking up funded early education 
entitlements

32 N/a N/a N/a Outcome % of early years providers rated good or outstanding by Ofsted

33 N/a N/a N/a Output
Number of parenting or early childhood support interventions 
delivered locally

34 N/a N/a N/a Outcome % of families engaging with parenting or early years support offers

35 N/a N/a N/a Outcome
% of pupils achieving expected standard in reading, writing, and 
maths at KS2

36 N/a N/a N/a Outcome Progress 8 score (secondary school progress measure)

37 N/a N/a N/a Outcome
% of 16–17-year-olds not in education, employment, or training 
(NEET)

38 N/a N/a N/a Outcome
% of children with special educational needs achieving expected 
outcomes

2. Housing

3. Multiple Disadvantage

4. Best Start in Life

5. Every Child Achieving 
& Thriving



39 N/a N/a N/a Outcome % of persistent absentees in primary and secondary schools

40 N/a N/a N/a Outcome % of children permanently excluded from school

41 N/a N/a N/a Outcome
% of children’s social care assessments resulting in no further 
action

42 N/a N/a N/a Outcome % of children in care with three or more placements in a year

43 N/a N/a N/a Outcome % of care leavers in education, employment or training

44 N/a N/a N/a Outcome
% of children on child protection plans for 3+ months with repeat 
referrals

45 N/a N/a N/a Output
Number of children supported through early help or family 
support services

46 N/a N/a N/a Outcome % of assessments completed within statutory timescales

47 Cross Cutting Themes Health & Wellbeing Culture, Leisure & Wellbeing Outcome Healthy life expectancy at birth

48 Cross Cutting Themes Health & Wellbeing Culture, Leisure & Wellbeing Outcome Gap in life expectancy between most and least deprived deciles

49 Cross Cutting Themes Health & Wellbeing Culture, Leisure & Wellbeing Outcome % of adults reporting high life satisfaction (ONS Wellbeing Index)

50 Cross Cutting Themes Health & Wellbeing Culture, Leisure & Wellbeing Outcome % of adults meeting recommended physical activity levels

51 Cross Cutting Themes Health & Wellbeing Culture, Leisure & Wellbeing Outcome
% of adults with common mental health conditions accessing 
treatment

52 Cross Cutting Themes Health & Wellbeing Culture, Leisure & Wellbeing Outcome % of population receiving NHS Health Check (where eligible)

53 Cross Cutting Themes Health & Wellbeing Culture, Leisure & Wellbeing Outcome % of smokers supported to quit successfully

54 N/a N/a N/a Outcome
% of people who use services who say those services make them 
feel safe

55 N/a N/a N/a Outcome
% of people who use services who are satisfied with their care 
and support

56 N/a N/a N/a Outcome
Proportion of care services rated Good or Outstanding by the 
CQC

57 N/a N/a N/a Outcome % of safeguarding enquiries with risk reduced or removed

6. Keeping Children Safe 
& Family Stability

5. Every Child Achieving 
& Thriving

7. Health & Wellbeing

8. Adult Social Care – 
Safe, High Quality



58 N/a N/a N/a Outcome
% of completed safeguarding enquiries within statutory 
timescales

59 N/a N/a N/a Outcome Proportion of care providers with no quality concerns

60 N/a N/a N/a Outcome % of people who use services who have control over their daily life

61 N/a N/a N/a Outcome % of adults with a learning disability in paid employment

62 N/a N/a N/a Outcome
% of adults with a learning disability living in settled 
accommodation

63 N/a N/a N/a Outcome
% of older people still at home 91 days after discharge from 
hospital into reablement/rehab services

64 N/a N/a N/a Outcome
% of new clients receiving reablement or intermediate care 
services following hospital discharge

65 N/a N/a N/a Outcome % of adults with personal budgets or direct payments

66 N/a N/a N/a Outcome
% of people who use services who have as much social contact 
as they want

67 N/a N/a N/a Outcome % of carers who have as much social contact as they want

68 N/a N/a N/a Outcome % of carers who are satisfied with the support they receive

69 N/a N/a N/a Outcome
% of people who use services who find it easy to find information 
about support

70 N/a N/a N/a Outcome % of eligible carers receiving a carers’ assessment

71 N/a N/a N/a Outcome
% of people receiving support to live in their own home rather 
than residential care

72 Thriving Neighbourhoods Community Safety Stronger Communities Outcome % of residents who feel safe in their local area

73 Thriving Neighbourhoods Community Safety Stronger Communities Outcome % of residents who feel they belong to their local area

74 Thriving Neighbourhoods Community Safety Stronger Communities Outcome
% of residents who feel people from different backgrounds get on 
well together locally

75 Thriving Neighbourhoods Community Safety
Stronger Communities

Neighbourhoods & Older People
Co-operative Council & Tenancy Involvement

Outcome
% of residents who trust their local council to act in their best 
interests

8. Adult Social Care – 
Safe, High Quality

9. Adult Social Care – 
Independence & Control

10. Adult Social Care – 
Supported in 
Community

11. Safe & Inclusive 
Neighbourhoods



76 Thriving Neighbourhoods Community Safety
Stronger Communities

Neighbourhoods & Older People
Co-operative Council & Tenancy Involvement

Outcome
% of residents aware of and engaging with community services or 
groups

77 Thriving Neighbourhoods Community Safety
Stronger Communities

Neighbourhoods & Older People
Co-operative Council & Tenancy Involvement

Outcome
% of local partnership boards or forums with representation from 
underrepresented communities

78 Thriving Neighbourhoods
Clean Neighbourhoods & 

Green Spaces
Environment & Climate Change Output Residual household waste per household (kg)

79 Thriving Neighbourhoods
Clean Neighbourhoods & 

Green Spaces
Environment & Climate Change Outcome % of household waste reused, recycled or composted

80 Thriving Neighbourhoods
Clean Neighbourhoods & 

Green Spaces
Environment & Climate Change Output Number of fly-tipping incidents per 1,000 population

81 Tackling Climate Change Tackling Climate Change Environment & Climate Change Output Per capita CO₂ emissions (LA-level estimates)

82 Tackling Climate Change Tackling Climate Change Environment & Climate Change Outcome % of homes at risk of flooding with flood alleviation in place

83 Tackling Climate Change Tackling Climate Change Environment & Climate Change Output
Number of electric vehicle charging points per 100,000 
population

84 Tackling Climate Change Tackling Climate Change Environment & Climate Change Outcome % of council buildings with EPC rating C or above

85 Tackling Climate Change Tackling Climate Change Environment & Climate Change Output
Number of climate adaptation or mitigation interventions 
delivered locally

86 N/a N/a N/a Outcome % of principal A roads requiring maintenance

87 N/a N/a N/a Outcome % of non-principal classified roads requiring maintenance

88 N/a N/a N/a Outcome % of residents satisfied with local transport infrastructure

89 N/a N/a N/a Outcome % of population with access to key services via public transport

90 N/a N/a N/a Output Number of potholes or carriageway defects repaired

91 N/a N/a N/a Output Number of local transport improvement schemes delivered

92 Transforming Our Town Enterprise & Skills Economy, Skills and Transport Outcome Employment rate (working-age population)

93 Transforming Our Town Enterprise & Skills Economy, Skills and Transport Outcome Median workplace earnings

13. Transport & 
Infrastructure

14. Economic Prosperity 
& Regeneration

11. Safe & Inclusive 
Neighbourhoods

12. Environment & 
Climate



94 Transforming Our Town Enterprise & Skills Economy, Skills and Transport Output Ratio of resident to workplace earnings

95 Transforming Our Town Enterprise & Skills Economy, Skills and Transport Output Business births per 10,000 population

96 Transforming Our Town Enterprise & Skills Economy, Skills and Transport Outcome % of working-age population with Level 3+ qualifications

97 Transforming Our Town Regeneration Transforming Stevenage Output Net change in commercial or employment floorspace

98 Transforming Our Town Enterprise & Skills Economy, Skills and Transport Output
Number of new business support or skills interventions delivered 
locally

99 Transforming Our Town Regeneration Transforming Stevenage Output Number of regeneration or infrastructure schemes completed

100 Thriving Neighbourhoods
Clean Neighbourhoods & 

Green Spaces
Neighbourhoods & Older People

Co-operative Council & Tenancy Involvement
Outcome % of children in relative low-income households

101 Thriving Neighbourhoods
Clean Neighbourhoods & 

Green Spaces
Neighbourhoods & Older People

Co-operative Council & Tenancy Involvement
Outcome % of children in absolute low-income households

102 Thriving Neighbourhoods
Clean Neighbourhoods & 

Green Spaces
Neighbourhoods & Older People

Co-operative Council & Tenancy Involvement
Outcome % of children eligible for Free School Meals

103 Thriving Neighbourhoods
Clean Neighbourhoods & 

Green Spaces
Neighbourhoods & Older People

Co-operative Council & Tenancy Involvement
Output

Number of targeted poverty reduction or cost-of-living 
interventions delivered

14. Economic Prosperity 
& Regeneration

15. Child Poverty


